
CUSTOMER NAME

STREET ADDRESS CITY STATE ZIP

PHONE NUMBER EMAIL

Basic Customer Information

What’s this? 
A 15-digit (IMEI) number unique to your phone.

Where is it? 
Dial *#06# on the keypad or find it in your device settings. Don’t trust the box label.

 iOS: Settings > General > About > IMEI  Android: Settings > About phone > Status > IMEI information

DISCOVERY
FORM   

Ready to jumpstart your Flash Mobile enrollment? Work together with your ACN IBO
to complete these initial steps, then go online to enroll your new account.

IMEI:
Note: Line 1 is the “Parent” line and should be activated first after enrollment is completed.

M O B I L E

LINE 1:

LINE 3:

LINE 4:

LINE 5:

LINE 6:

LINE 2:



LINE 2:

LINE 3:

LINE 4:

LINE 6:

LINE 1:

Account NumberMobile Phone Number *Transfer PIN Billing address on file
with current carrier

What’s this?
A 19-digit number used to identify your SIM card. Keep in mind, you’ll need to use a Flash Mobile - branded
SIM card.

Where is it? 
The number can be found on the back of the SIM Card.

 

ICCID:
Note: Only complete this section if you have physical SIM Cards in-hand for this enrollment.

If you are requesting physical SIM Cards to be shipped, they will come pre-assigned to each number 
enrolled.  Make sure you match the correct SIM Card to the correct mobile number.

For eSIM enrollments, you will need to install an eSIM onto the eligible phone you will be using Flash 
Mobile eSIM on. To do this, you have to scan the QR code that appears on screen after you activate 
your plan. After that, follow the regular activation steps.

Porting Information:
Want to keep your number? We need this information from your current carrier to
transfer the number to Flash Mobile. 

*Your current carrier may require you to contact them to generate a new Transfer PIN (Porting PIN). The PIN could expire 
anywhere between 72 hours and 7 days if not used within that time period.
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